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Highlights of data: At semester checkout in December the Housing staff 
conducted an anonymous survey to monitor satisfaction with the Residence 
Halls and Food Service.  Over 84% of students gave the Residence Halls positive 
ratings.  The poorest ratings were related to the size of the rooms and the 
furnishings.  The Food Service Survey also showed that 85% of students rated 
the food service either “Very Acceptable” or “Usually Acceptable”.  Poorest 
ratings were for variety of dinner menus as well as quality of vegetables. 
 

Use of data: These surveys will be examined by the Dean of Student Services 
and specific topics will be addressed during future planning.  Results of the food 
services survey will be shared with Great Western Dining (contracted food 
provider) so that the problem areas can be addressed.  
 

How associated to Student Success? Providing on campus students with 

satisfactory living facilities and dining options helps attract students to live on 

campus.  By living on campus, students are able to focus more on academic 

studies and immediately become part of the campus community. 

 

Where the report can be found: Director of Housing Office 
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